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56: l99/KH-UBND Hnng YAn, n77dy 28 thdng I2 ndm 2021

rn no4cnr
Ning cao Chi s6 Hi6u qui quin trivir hirnh chfnh c6ng (pApI)

tinh Hung YGn ndn 2022

Cdn cir k6t quA cdng bO Chi.s6 HiQu rtrui quin tri vd h,inh"chfnh cdng
(PAPI) tinh Hmg Y6n nhfrng ndm gdn $dy do Chuong trinh Phar: tritin Li6n Hgp
QuOc tpi ViQt Nam chtr tri thgc hiQn nhim do ludrng, phAn 6nh s1r tr6i nghiQ- ud
c6m nhfn cria ngudi ddn ,rA trigu qu6, ch6t luqrng thUc thi chfnh s6c.h, .ung r6p
dich vp cdng cira chinh quyAn c6c dia phuong tai $ tinh/thdnh ph6 tr.uc foO;
Trung uong;

Nhim c6i thiQn, ndng cao Chi sO papl cira tinh ndm 2022, UBND tinh
ban hdnh Kti hopch thgc hiQn nhu sau:

r. MUC oiCH, ytu cAu
1. Mgc tlich

a) cu thc h6a mpc ti6u, nhieT vu ctra chi thi so oolcr-cruBND ngey
17l5l20l9 cria Chfi tich UBND tinh vC n6ng cao Chi sO Higu quA quan tri vd hinir
chinh c6ng tinh Hmg Ydn, ph6n d6u Chi sO PI'.PI cira tinh Htmg YOn ndm 2022
tdng bpc so v6i ndm202l.

b) Ph6t huy sg tham gia cta mgi tAng lorp Nhan ddn vio qud trinh xdy
dtmg, thgc thi vd giSm s6t viQc thgc thi chintr sdch; ndng cao c,h6t luqng dieu
hdnh, qu6n tri vd hanh chfnh c6ng cia bQ m6y chinh quydin cfrc c6p tt tinh cl6n
co s0, xdy dpg n6n hdnh chinh minh 9a.h, liom chinh, hiQu luc, hiQu qui,
chuy6n nghieR, thdng nh6t, ndng cao ch6t luqrng phuc vp vd'r;,, iitr cta chinh
quy6n cdc cdp d6i v6i NhAn ddn.

c) X6c dinh cu th.5 tr6ch nhiQm cria tirng co quan, dcrn v!, dia phucrng
trong viQc thqc hiQn c6c nhiQm vp, gi6i p.h6p d,l ndng cao Chi sO papl cria tinh;
ndng cao tr6ch nhiQm cira ngudi drmg dAu co quan Nhd nu6c, cfta m5i c6n bO,
cdng chirc, vi6n chric vd Nhdn ddn trong n5 lgc c6i thiQn chi s6 p,ApI.

2. YGu cAu

a)" K6 hopch dugc tri6n khai d6ng bq d cdc cdp chfnh quyAn; tpp trung
trgng di€m tqi c6c x5, phudrng, thi tr6n t€n clia bdn tinh. Qu6 trinli ttrgc irign cAi
kct hQp chdt chE v6i viQc thgc hiQn nhiQm vu chuyOn m6n ctsa cdc s6, ban,
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ngenh tinh vd nhiQm vp ph6t tri6n kinh tti - xd hQi cria huyQn, th! x5, thdnh ph6;
x6c dinh cei thien vd ndng cao Chi s6 pepl ld nhigm vp thutrng xuy6n, lAu ddi,
ki6n tri, li€n tpc c;ita cdc co quan, dcrn vi; <l5r; biQt ld c6p huyQn vd c6p x5.

, b) Cdc co quan nhd nu6c phii ddy rn4nh .c6rg t6c tuy6n truydn rQng rdi
d6n ci hQ th6ng chinh tri, todn x5 hQi, thgc hiQn ttit y6u cdu; th6u hi6u, chia s6 vd
kip thoi gi6i quy6t c6c vudng mhc, bric xirc cria NhAn ddn, cta td chilc vd c6
nhdn; danh gi6 dung thgc trpng, xdy dUng F.6 ho4ch thgc hiQn c6c nQi dung li6n
quan ct6n viQc x6c dfnh Chi s6 PAPI ctra ngirnh, dia phuong mlnh.

II. NQI DUNG

1. T6 chrfrc thyc hiQn t6t nhiQm vg rchuy6n mdn vir nhiQm vg chinh tri
cfra dia phucrng, tlon vi g6n voi c6c nQi durng cfia Chi sii pApt:

a) Cdn cri chric tfog, nhiQm vu, tr6ch nhiQm, quydn hqn, cilc dia phucrng,
don vf 10p kC ho4ch, chu clQng t6 chuc thr,rr; hiQn nhim ph6t huy dugc sg d6ng
thu4n, tham gia, ring hQ; cii thiQn d6nh giii cua ngudi ddn; g6p phdn c6i thiQn
Chi s6 PAPI ctia tinh tr€n 08 linh vpc Chi s(t PAPI c16 cap nhu sau:

- T6 chric c6c ho4t clQng, thr,rc hi6n c6c phrlcrng thric phu hAe 9e ngudi
ddn dugc tham gia tich cuc vd chri dQng vdo ddi sdng chinh l.ri, kinh t€, xd hQi;), ,.ph6t huy quy€n ldm chri cria ngudi ddn, g5p phdn c6i thipn hiQu qui thpc thi
chinh s6ch, ph6p lupt o dia phuong.

- Thpc hiQn dung, dri viQc cdng khai, minh bach trong viQc ra qny6t einn
theo.quy dinh tai Ph?p lpnh vO thr,rc hiQn ddn cht 6 xd, phudrnlg, thi tr6n; tii5p thu
y ki6n dong g6p, ki6n nghi, phdt gi6q thdc; mdc cria nguoi il6n; thgc hiQn gi6i
+t71ra. trtt..ir.trl.ttd
d6p, xtr ly, cli6u chinh kip thoi, dring quy dirLh nhimg;f ki6n ctra ngudi d6n.

- NAng cao tr6ch nhiQm gi6i trinh.v6i ngudi ddn; tdng cucmg hi.gu qui c6c
phucrng thric tuong tirc gifra chinh quy6n vd ngudi dAn; thUc, hign t6t.c6ng t6c
ti6p c6ng dAn; tQp trung gi6i quytSt c6 hipu qu6 nhirng ki6n rrghi, khii5u npi, t6
c6o cria c6ng ddn.

nh quyen t:6c cdp; trong c6g
dich vu c6ng ich, d{c biQt c6c linh vgc thi6r" y€u tdi ddi s6ng ddn sinh nhu y t6,
gi6o dpc; trong c6ng t6c tuy€n dUng c6ng chric, vi6n chirc.

- NAng cao ch6t lugng gi6i quytit thri tqc hdnh chinh 6 c6c co quan henh
chinh nhd nu6c; dac biQt chu trgng c6c thLri tpc hdnh chinh: chimg thgc, x6c

r^ A t, 1, r^
nhfln, cdp ph6p xdy dpg, cap gi6y chrmg nh$n quy6n st dgng tl6t vd c6c dich vu
hanh chinh cAp x6.

- NAng cao ch6t lugng c6c dich vp c6ng ich thi6t ytiu ciip co sd nhu: Y ti5

c6ng ldp, Gi6o dpc bpc titiu hqc; c6i thiQn ccr sd h4 tAng cdn b6n d6p rmg y6u cAu

ndng cao ch6t lugng cuQc sdng ctra ngudi drin: diQn 1u6i, nudc s4ch, giao th6ng,
qu6n Iy r6c thii, an ninh trflt t9...
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- Nghi€m tirc trong c61B t6c qu6n trl m6i tog*g; tri6n khai d6ng bQ c6c
gi6i ph6p nl-,i- cni thiQn ch6t luqng mdi trucrng s6ng cria ngudi dan hucrng t6i
ph6t tri,5n bAn vimg.

- N5 lgc.hcrn nira trong c6ng tdc quin tri diQn tri; hd trg ngudi dfin titip cpn
vd thpc hiQn t6t tr6ch.nnie; phan nOi AOi v6i y'ki6n, ph6n zin]r, ki6n ngh.i ciia
ngudi ddn th6ng qua c6ng th6ng tin di6n tri.

b) C6c co quan, don vf cl,uOc phdn c6ng nhiQm vU^cU th6 cdn cri Bi6u t6ng
hqp nhigm vp (gui kdm theo Kd hoqch ndy) t:irtd0ng tri6n khai thgc hiQn

2. Cdng tric th6ng tin, tuy6n truydn

r a) Tdng !ohg. c6c k6nh truydn th6ng, hinh thric truydn thdng, thoi lugng
truy6n th6ng, tdn su6t truydn th6ng tdi cQnlg diing, toi c6c khu vui d6n cu, t6i
tfn ngucri dan. Khuy6n khich c6c phuong thfc truvi" th6ng m6i, phr) hqrp v6i
diAu kiQn kinh t6, ttulh dQ, xu hucrng cria tLg mrOi itOi tugng-r,d khu vgc d6n cu.
Chri dQng vC tnOi di6m th6ng tin, nQi dung ttrOng tin, t4o di-Cu kiQn tft"a" iqi jC
nguoi"dAn kip thoi, dE dang tii5p cfn th6ng tin cninn th6ng; chi ddn .6.h ih,i.,
dia di6m, thoi gian ti€p cfn thdng tin; hucmg dan ngudi d6n xu ly th6ng tin.

b) Noi dung tuy61 truyAn cAn tap trung: hi6u bi6t vA chf.nh s6ch, phdp lupt
trong nhimg linh vgc gAn gfri, s6t v6i ctdi sSng ngudi d6n; quyAn loi, ngtri,u 

"ucta ngudi d6n trong qu6 trinh sinh s6ng, hoc t{p, ldm viQc tpi dia phucmf; trdch
nhiQm tham.gia c6c ho4t clQng vd cl6ng e6p ,f ki6n x6y dung c.hfnh quydtr co so;
Ph6p lpnh vA thyc hiQn ddn chu 0 x5, pnr*g, thi tr6n; cac ngi drrng, r,i" ea -jnguoi ddn co quydtr dugc bi6t, dugc bdn, duqc tham gia thgc hi0n hI'ac ki6m tra,
gi6m sdt vi6c thgc hiQn; tr6ch nhiQm cua chinh quydtr, c6n bQ, c6ng chirc cdp xa.,
cria co quan, td chric, c6 nh6n c6 li6n quan ua c.iu t ltrAn dAn trrrnglthg. hien dan
chu o x6, phudrng, thi tr6n; phd bi6n nhimg n5 lgc cta c6c cdp,-cdc ngdnh, c6c
don vi trong van hdnh chinh quydn, thyc hiQn nhiQm vr,r ch(nh tri, nhiQm vg
chuydn m6n; nhimg thenh qui trong ph6t triiSn kinh tO - xd hei cria tinh vd dia
phuong; quan di6m, th6i dq, qry6t idm va l:6t qu6 tinh da api auqc trong thgc
hiQn an sinh xd hQi, dfch vu c6ng, bao vQ m6i trucrng, phdng chiSng tham nhfl"g,
tr6ch nhi6m gi6i trinh ctra chfnh qryAn...

r ") Jyvel truyAn t6i d0i ngfi c6n bQ, c6ng chfc, vi6n chric, ngudi lao d6ng
vo mpc dich, y nghig vd ktit qud Chi so papl iria tinh ndm 20.21 va nnmg na;
qua; chi ra nhirng tdn tpi, hpn ch6, nguydn nh6n, trirch nhiQm eoi voi c-c nQi
dung tpi chi so earr; tt d6 x6c dinh tra.n njhi€m'ctn,cdcnglnh, 

"a" 
i*p, 

"ai 
i6

chric vd c6 nhdn trong vi6c cii thiQn, nAng c,ao Chi rO papi trgng ndm 2022 vit
nhimg ndm ti6p theo.

3. Ki6m tra, girim sit viQc thgc hiQn lK6 ho4ch

a) Tdng gucmg c6ng t6c thanh tra, ki6m tra; chri trgng kii5m tra dQt 
"u6t,chi dao hopc ki6n nghf Fa. phuc c6c t6n tai c6 thdi h4n .1, tic; t6i kiil il;ie;

knac phuc c6c tdn tai eoi voi c6c don vi dd dusc ki6; tr;'trud;; aaii;il;h#
kip thoi c6c sai ph?m, thi6u s6t trong thyc lhi nhi€m vr,r, d{c uiei o c6p chfJ
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quydn co s0. C6ng t6c kitim tra, gi6m s6t viQc thgc thi chinh s6ch, thgc thi cdng
vp thgc sg di sdu di s6t viro c6c nQi dung cU th6, c6ng viQc r:p th6 cria cdc cdp

r, 1 ). r I ' ' '.. ,. t 'chinh quy€n, nhdt ld cdp co sd; c6 ch6 tdi nrpnh ddi v6i c5c sai ph?m, thi6u s6t,
hpn ch6 trong thgc hiQn nhigm vp chuy6n mdn, thyc thi 96ng vp vd tri6n khai
thgc hiQn KO hopch; chi dpo khic phUc hoic ki6n nghi khdc phUc c6c t6n tpi c6
thoi hpn cU thC.

b) Chtr clQng pfrOi hgp v6i c6c cdp, <>5c ngdnh Ae AC xu6t l6ng gh6p phu
hqp 

"0i 
dung cei thien Chi s6 PAPI vdo nQi dunq ki€m tra r:ria c6c dodn c6ng

tric: Ki6m tra thr,rc hiQn Quy ch6 d6n chti ccr sd; ki6m tra cdng5 tdc chi cSch hdnh
'.i 

r ar^. ir
chinh; ki6m tra c6ng vp; thanh tra ngdnh NQ,i vp theo kO hopchL.

c) Giao Sd NOi vp chri dQng, linh hoilt trong hinh thric ki€m tra, thdi gian
,.;.
ki6m tra, phuong thirc ki6m tra d6i voi c6c rlo quan, don vi thuQc tinh; chri trgng
dia bdrn ki6m tra trgc ti6p t6i t4n UBND cdp xd, th6n, t6 ddn ph6.

d) UBND c6p huyQn, UBND c6p xd chu dQng, tdng cudrng ki6m tra di5i

v6i c6c co quan, <lcrn vi tryc thuQc; ch6n chinh, khic phuc kie th"oi c5c thi6u s6t,

t6n tpi trong thgc hiQn chfc trdch; thr,rc thi c6ng vp ctra cfuc t6 chfc, cri nh6n
trong co quan nhir nu6c. UBND c6p huyQn st dgng k6t qu6 ki6m tra vd ilua nQi

dung thgc hiQn K6 ho4ch vdo ti€u chi x6c ,Jinh Chi si5 pepl ndm 2022 c:ira cfuc

x5, phudng, thi tr6n.

" d) C6c s6, ban, nginh, dm vi thuQc IJBND tinh chiu tr'6ch nhiQm td chirc
ki6m tra v€ nghiQp vp chuy6n ngd$ theo ngdnh dgc thuQc linh vgc.qu6n lf;
tham mrru, ki€n nghi UBND tinh chdn chinh kip thoi c6c sai ph?m, thi6u s6t vd
chuy6n m6n thuQc linh vr,rc php tr6ch, quin ly.

rrr. To cHrtc rHrtc HrEN

1. SO NQi vB

a) Ld co quan thucmg tryc giup UBI{D tinh tritin khai thpc hiQn c6c nQi

dung n6ng cao Chi sO HiQu quA quAn tri vd henh chinh cdnlg ctra tinh; thucxtg
^lrt7xuy6n hufng dAn, ddn d6c, ki6m tra tinh hinh thyc hiQn cria c5c dcvn vf, b6o crio

UBND tinh theo quy clinh;

b) Tham muu UBND tinh ki6m tra viQc thUc hien K6 hoach ndy (16ng
. t .i , 1 r \ 1 a , , '

ghdp trong ki6m tra cdng tdc chi c6ch hdnLh chinh); dua k6t quq thg"c hiQn K6
hopch ndy thdnh mQt nQi dung d6nh. gi6 trong ti€u chi thdnhL phdn dC x6c dinh
Chi s6 PAPI ndm 2022 ctra UBND cdp huy()n.

2. Cilc tltrn vi duqc UBND tinh giao lirm tIAu m5i the,m muu thgc hiQn

cfc nhiQm vg ning cao Chi s6 ffigu qui quin trivh hirnh chinh c6ng tinh

Giao Thtr trucnr g ctrc co quan, dcn vi chtr tri tham mlru, dAu mOi theo d6i,
a^ -A ,A , ' 1 ^. 1 ,t '
d6n d6c, t6ng hgp c6c Chi s6 nQi d*g, n6i ,Cung thanh phan cria Chi sdPAPI (tqi
BiiSu t6ng hqp nhiQm vu ctt th€ kem theo K6 hoqch ndy) co tr6ch nhiQm:

a) Chu dQng tri6n khai thgc hiQn nhir)m vu theo thAm quydn, gin v6i viQc

thgc hiQn nhiQm vp chuy6n m6n ctra ngdnh, don vi ndm 2022.
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. b) Hudng ddn nghiQp vU chuydn m6n ct6i v6i UBND ,:6p huyQn, UBND
c6p xd vd c6c dcrn v! theo ngdnh dgc tpi clrp huyQn, cdp xd; theo d6i, d6n d6c,
| , ri , !huong ddn cac dcrn vi thpc hiQn nhiQm vp thuQc nginh, linh vr;rc php tr6ch.

c) XAy d.Ug kti hopch.thanh tra, kiiim tra viQc thgc hiQn c6c ndi dung,
nhiQm vu t4i K6 hoach ndy, g6n v6i ko hopch thanh tra, ki6m ka hdng nim ho4c
ki6m tra chuy6n clA cria aon vi.

d) Cht clQng {6y dUtrg c6c quy ch6 ph6i hsp cdng t6c, ph5i hgp thgc hiQn
nhi6m vu, chuy6n d0; trao d6i th6ng tin thu,vng xuy6n, ptrOi nqp ch4rchE v6i co
quan jhucng trpc giirp UBND tinh trien klLai thgc hiQn c6c nQi dung nAng cao
Chi s6 HiQu qui quin tri vd hanh chinh cOng ctra tinh (Sd 1\r0i vq), chri dQng
tham muu UBND tinh ho4c dO nghi c6c ccr qu?n li6n quan thdnh lpp c6c dodn

, 'ic6ng tac, cdc t6 cdng t6c chuyCn cl6 (n€u cdrL thi6t).

d) Xdy dWng c6c bi6u, bing mdu b6o c6o theo ngdnh, linh vgc; dC nghf
cgc doq v! li6n quan, UBND ciic huy€n, thi xd, thenh phO b6o c6o dinh kj' (n6u
cAn thi6t). Chiu trdch nhiQm t6ng hqrp k6t quA thgc hiQn tr€n ph4m vi todn tinh
d6i v6i c6c nhiQm vu dugc phdn c6ng vai trd chri tri tai Bi6u t6ng hgp nhiQm vp
kdm theo K6 hoach ndy, b6o c6o UBND tinh (qua So NQi vp) r.heo quy dinh.

3. C6c sO, ban, ngirnh tinh; UBND cic huyQn, thi x5, thirnh ph6

a) TrOn co s0 cdc nQi dung ctia Ki5 ho4ch ndy, cin cti chric ndng, nhi6m
!v r.l - rvp, d{c <ti6m tinh hinh dia phucrng, don vi gU th6 h6a, xdy dlmg k6 hoqch (ban

hdyth tru6c ngdy 3I/0,1/2022), chliu dQng tririn khai thgc hiQn theo nhiQm vp vd
th6m quy6n. Trong k6 hopch cria timg co quan, dcm vi cAn ph6n c6ng 16 tr6ch
nhiQm, vai trd qgudj drmg dAu vd gifra c6c phong/dcrn vi tryc thuQc d6- co co s&
ki6m tra, d6n d6c k6t qui thyc hi6n cria ciic rlcrn vi.

b) C6c sd, ban, ngdnh, Chti tich UBNTD c6p huyQn tryc titip chi dpo, chfu
tr6ch nhiQm tru6c Chu tich UBND tinh vO viQc thgc hipn KO hoach ndy, coi ddy
ld mQt nhiQm vp trgng t6m ctra ngdnh minh, c6p minh, dcrn vf minh.

c) UBND cAp huyQn:

- T6 chric thpc hiQn dAy dir c6c nhiQnl vu cu tho tpi Bi€u t6ng hqrp nhiQm
vp do c6c s6, ngdnh tinh chu trl (kdm theo Kd hosch ndy);t6ng hqp ktit quA thgc
hi6n theo ngdnh, linh vuc grii c6c Sd, nginh chri tri.

- Thucrng xuyon ddn d6c, theo d6i, kiiSm tra, tryc titip chi dpo cdng t6c
thanh tra chuydn ngirnh, ki6m tra c6ng vp, ting culng kiOmlra dQt xu6t tAi dia
phyong, co quan, dcm vi tryc thuQc; chri cl0ng phoi trgp v6i uy ban M4t trpn T6
-4.,(1,rXaA-Aquoc cung cdp hucrng.ddn, d6n d6c, gl6m slit, kiem tra UBND cdp xd ftao gom

viQc tri€n khai thryc t€ tqi cdc th6n, iA aa" ph6 trOn dla bdn khu ddn cu) trong
viQc tri6n khai thpc hiQn quy ch6 dan cht (r co sd; dua nQi dung thyc hiQn KE
hopch vdo ti€u chf x6c dinh Chi so pRpt hing ndm cta cdc xd,phucmg, thi tr6n.
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- Giai trinh vir chlu trirch nhiQm tru6c UBND tinh, Chri rich UBND tinhva t 6t qu6 kh6o s6t PAPI tai .a" irro", ra-car prro rhunc dla bdn d6n cu do
huy6n, thi xd, thdnh ph6 qu6n ly.

4. Dd nghi Uy ban M4t trgn T6 qu6c \/iQt Nam rinh

_ _ ^,lhE lT^:nA, ch6 v6i UBND tintr_JtnOlLe :pu Sg N6i vp) trong visc n6ng
cao chi s6 PAPI cta tinh; hy** dan Mat tr0riT-6 qudc viQt Nam c6c c6p phol
hqp vdi UBND cung c6p tuy€n truydn v6 nQi dung, mpc dfch, y rrghia .,iu 

'cfii 
16PAPI vd td chric ttrlrc trign c6 hi{u qu6 cj,c nrri-Em vp tai K6 hopch;;tft;

ndng cao Chi sO Pept cria tinh.

5. S& ThOIg tin vdr Truydn th6ng, Driri Ph6t thanh vi Truy}n hinh
Hung YGn, B5o Hung y6n

Day mpnh T:q t6c 
^th6ng 

rin, tuyOn truydn, ph6 bi6n K6 hopch ndy; dua
tin, bdi ph6n 6nh vd kot qua tri6n khai thgc nigri ae'ntr6n ddn bitit, tiam sat.

. .A Yv 9T "h?l 
ddn tinh ydu cAu c6c co quan, dcrn vi, dia phucrng nghi6m tric

tri6n khai, thpc hign./Jt"

Noi nhQn: l-'
- Chri tfch vd c6c Ph6 Chri tich
UBND tinh;

- Uy ban MTTQ Viet Nam tinh;
- C6c sd, ban, ngdnh tinh;
- UBND c6c huyQn, thi x6, thdnh ph6;
- B6o Hmg Ydn, Ddi PTTH Hmg y€n;
- Ldnh d4o VPUBND tinh;
- Trung tdm PVHCC&KSTTHC;
- Trung tdm Th6ng tin-HQi nghi tinh;
- CV: HCTC'"":
- Luu: VT. C\rNCNH.

TM. OY BAN NHAN oAN
KT. CHU TICH
PHO CHU TICH

Nguy6n Duy Hung
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